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            Modern corporate travel management
 for the fast-changing travel landscape


      
            Manage risk. Support traveller well-being. Plan for the future. 
How can Egencia™ help you modernise your corporate travel programme?
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            The only proven global B2B travel tech platform


      
            Egencia is always working to deliver travellers, travel managers, and travel arrangers unrivalled choice, value, and experience, with the powerful backing of Amex GBT.
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            We’re in a league of our own
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            A single, global, highly configurable platform

      
  



      
            Our platform can be optimised for all types of users, in companies big or small.



      
  


      



      
  



      
            Tech is in our DNA 
We originated in the labs of global tech giants and now we are part of the world's most valuable B2B travel solution.


AI-driven insights 
Our AI delivers custom user experiences that add value to your company’s travel programme.



Suite of APIs 
Amex GBT Egencia’s open API platform gives you the ability to build robust integrations that help you automate, connect and simplify your travel and expense management.


 



 



      
  


  


      



                        
          

      

      
            Unbeatable travel content
We lead the industry with over 290 global airlines and 650,000 lodging partners.


Industry-first NDC capabilities
Amex GBT Egencia is the first to offer new distribution capabilities to our clients. 



Amex GBT Egencia Preferred Rates 
We offer the best value for business travel with access to special discounted air fares.
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            Best content in the industry

      
  



      
            The unique content from Amex GBT Egencia provides unrivalled choice and value for air, hotel, car and rail.
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            Industry-leading global customer satisfaction

      
  



      
            Our technology-driven customer service and commitment to excellence puts Amex GBT Egencia on another level.



      
  


      



      
  



      
            Industry leader in service
Our platform and services are consistently rated above 95% satisfaction by customers.


Best-in-class traveller support
We provide services to more than 2 million travellers in over 60 countries.



Globally proven
Amex GBT Egencia proudly supports over 9,000 companies of all sizes around the world.


 



 



      
  


  


      



                        
          

      

      
            Constant innovation
We consistently deliver enhancements and innovation across our online and offline services.


Smartest shopping experience
Our technology provides the smartest, quickest shopping experience to give the best routes and rates based on user preferences.



Proven optimisation
Our AI and machine learning deliver the best experience and enhancements for savings, traveller well-being and sustainability.
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            Unmatched data-driven innovation

      
  



      
            We lead the industry in innovation, with data insights from 100s of millions of transactions every year.



      
  


      



      
  


  


      



      




  


  



              

      

      

      

      
            The world’s business travel platform


      
            	Companies of all sizes in more than 60 countries trust Amex GBT Egencia to modernise their corporate travel programmes.
	We deliver simple, consumer-like business travel that users love and fast, knowledgeable support for unexpected moments.
	With a globally consistent platform and skilled travel programme management, rest assured that your travel programme is optimised to manage risk while maximising ROI.
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            Ready to update your travel programme?


      
            If now is the time to redesign your corporate travel programme to manage risk, support traveller

well-being and monitor your travel spend, this toolkit can help.


      
      
                
          
            Get started

      
      



          

  
  


  



              

      

      
            





      
  



      
            Amex GBT Egencia helps you stay connected


      
            14 million business trips were made with Amex GBT Egencia last year. As your travel management company, we’ll be with you every step of the way.


      
  


  



              

      

      

      

      
            Managing travel risk


      
            Travel risk management has never been more important. Find out how you can manage risk, deliver duty of care and make your business travellers feel secure.
	A comprehensive and quickly adaptable business travel policy is crucial. Use this free guide to help you create a travel policy that adapts to your needs.
	Make traveller well-being a priority. Inform, alert and assist them in real time via the mobile app and online booking tool.
	Reduce risk by improving travel policy compliance.
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            Putting traveller well being first


      
            You want employees to feel fully supported from the time they book until they return home. Amex GBT Egencia travel experts are ready to assist.
	Learn how you can enhance your duty of care policies for travellers
	Travel booking is only one part of the equation. Traveller safety is the other. Use this pre-travel safety checklist as a guide
	Learn how Amex GBT Egencia simplifies hotel bookings for travellers. 
	Put your travellers in the driver’s seat and take advantage of our fleet of 5 million car rental options worldwide



      
      
                
          
      



                
          
      



          

  
  


  


  


  



              

      

      

      

      
            Savings and ROI


      
            Even as the travel industry changes, businesses still need to make strategic decisions based on cost and ROI. Amex GBT Egencia can help you boost your bottom line.
	Gain insights, identify savings and optimise travel spend in real time with Amex GBT Egencia Analytics Studio
	Find out how Umpqua Bank maximised its business travel ROI with Amex GBT Egencia
	Amex GBT Egencia travel services can help simplify expense management. Easily track travel expenses that reflect spending with personal or corporate credit cards
	19 ways our travel management solutions can help you save time and money
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            Amex GBT Egencia empowers over 2 million business travelers to get the most out of their business travel. Shouldn’t you be one of them?
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            Momentum Leader Travel Management
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            Easiest Admin Enterprise Travel Management
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            Most Implementable Enterprise Travel Management
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            Leader Enterprise Travel Management
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            Are you considering a return to business travel?


      
            Amex GBT Egencia partners with Festive Road to offer a permissible travel framework to evaluate an organisation’s overall readiness to travel based on corporate, individual and government regulations.
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            Are you an Amex GBT Egencia travel customer?


      
            We're here to help
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      I'm a business traveller
    

  


            Book business trips, change travel, or contact customer service

      
            Get help
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            How to grow your corporate travel programme

      
            Get access
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When to rent a car for business travel
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      Growing business
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Using business travel to drive success through internal…
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11 things you need to know about hotel bookings with Amex GBT…
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            Request a demo to see what Amex GBT Egencia travel management solutions can do for you.
Already a customer? Contact Amex GBT Egencia customer service.


      
  



      
            Thank you!
Thank you for requesting a demo, we look forward to speaking with you soon.
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          © 2024 GBT Travel Services UK Limited. 


          
GBT Travel Services UK Limited (GBT UK) and its authorized sublicensees (including Ovation Travel Group and Egencia) use certain trademarks and service marks of American Express Company or its subsidiaries (American Express) in the “American Express Global Business Travel” and “American Express GBT Meetings & Events” brands and in connection with its business for permitted uses only under a limited license from American Express (Licensed Marks). The Licensed Marks are trademarks or service marks of, and the property of, American Express. GBT UK is a subsidiary of Global Business Travel Group, Inc. (NYSE: GBTG). American Express holds a minority interest in GBTG, which operates as a separate company from American Express.


          
We acknowledge the Traditional Owners of country throughout Australia and recognise their continuing connection to land, waters and culture. We pay our respects to their Elders past, present and emerging.


        

    

  



  

                                      

          

        
            






  
    
      
        

        
      

      

    

  




  


    
    

    
  